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Dear colleagues, 

At the beginning of a new academic year, we wish you a warm welcome 
to the University of Applied Sciences Baltazar Zaprešić. A new exciting 
chapter in your life is about to start, as you set off on your academic 
journey by enrolling to the undergraduate study program. Our job is to 
make your adjustment to the new way of life easier and prepare you for 
all the possibilities student days offer. In order to help you take the first 
steps as students, we have prepared a short guide containing the most 
important information necessary for studying at the University of Applied 
Science Baltazar Zaprešić

We wish you all the best at the beginning of your studies and a successful 
academic year!
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The University got its name after Baltazar Adam Krčelić, a famous Croatian 
historian, literary historian, theologian and lawyer born in Šenkovec near 
Zaprešić in 1715. As a man of great spirituality and intellect, with his ideas 
and open critique he was an ardent advocate of reforms in all areas of 
education, economy and governance system, with particular emphasis 
on education of youth in the spirit of reformism. Baltazar wrote many 
books and one of them, Historiarum cathedralis ecclesiae Zagrabiensis 
partis primae tomus primus (1770) is kept at our University.  Prior to his 
death he left his library fund to the Royal Academy of Sciences, thus 
becoming one of the founders of the National and University Library in 
Zagreb.

The University of Applied Sciences Baltazar Zaprešić is a higher education 
institution chosen by  more than 7000 students since it was founded 18 
years ago. All study programs of the University are original and unique, 
and they were set up by top experts and scientists from the field of 
economics. Furthermore, the programs  are accredited by the Ministry of 
Science, Education and Sport and the Agency for Science and Higher 
Education of the Republic of Croatia. Two independent international 
institutions have awarded the University with ISO 9001 standard for the 
quality of teaching in the field of higher education for business economics 
and management.

Teachers employed at the University are all top experts and scientists in 
their field, with 30 ph. Ds with highest teaching and scientific-teaching 
titles.  The classes are held in contemporary equipped classrooms, 
videoconference halls and information classrooms. Between the classes, 
students can take a break and relax in a coffee bar with terrace.
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Structure of the study program

FEBRUARY 2020.
P U S Č P S N

Winter exam terms (full-time and part-time students)

NOVEMBER 2019.
P U S Č P S N

All Saint’s Day

AUGUST 2020.
P U S Č P S N

Victory and Homeland Thanksgiving Day/
the Assumption of Mary
Autumn exam terms (full-time and part-time students)

SEPTEMBER 2020.
P U S Č P S N

End of academic year 2019./2020.
Autumn exam terms (full-time and part-time students)

APRIL 2020.
P U S Č P S N

Easter/ Easter Monday
Spring exam terms (full-time and part-time students)

JULY 2020.
P U S Č P S N

Summer exam terms (full-time and part-time students)

MAY 2020.
P U S Č P S N

Labour Day

JANUARY 2020.
P U S Č P S N

New Year / Three Kings Day
Christmas holidays
End of winter semester

JUNE 2020.
P U S Č P S N

End of summer semester
Summer exam terms (full-time and part-time students)
Corpus Christi/ Anti-Fascist Struggle Day/ 
Statehood Day

MARCH 2020.
P U S Č P S N

Start of summer semester

DECEMBER 2019.
P U S Č P S N

Christmas holidays
Christmas / St. Stephan

OCTOBER 2019.
P U S Č P S N

Start of academic year 2019./2020.
Start of winter semester
Independence Day
Exam retake terms

ACADEMIC CALENDAR
2019./2020.
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     What are my students’ rights?
Full-time students of the University of Applied Sciences Baltazar Zaprešić 
have the same students’ rights as full-time students at state universities 
(student identification card, subsidized transportation, health insurance).

     What is the difference between full-time and part-time students’ rights?
Students can be enrolled as full-time, part-time or guest students. In 
accordance with Regulations,  full-time students have the right to health 
insurance, subsidized meals (iksica), subsidized transportation and the 
right to work through Student Service. Both full-time and part-time 
students follow the same study program, however, part-time students 
have a special execution plan which has been suited to their needs 
organisationally.  Students guests are students from other higher 
education institutions which have enrolled to certain courses or parts of 
study programs at the University within student mobility program.

     When does the academic year start, and when does it end?
The academic year is the period when classes, exercises, seminars, 
consultations, practical work and examination take place. The academic 
year starts on October 1 of the current year and ends on September 30 
of the following calendar year.

     What are the conditions for obtaining the teacher’s signature?
Attending classes is a prerequisite for obtaining the teacher’s signature. 
If you have not attended classes due to justifiable reasons, it is necessary 
to submit a written request to the Student Service, together with medical, 
employer’s or other documentation, under the condition that you have 
met all obligations as agreed with the teacher in charge.

     What is the minimum of class activities I have to attend?
According to the Book of Regulations on Studying (2019), full-time 
students are required to attend a minimum of 60% of all class activities 
within each course. Part-time students are required to attend a minimum 
of 40% of all class activities within each course.

     Where can I find literature for exams?
In the University’s library, you can borrow books, read magazines, final 
papers and graduate thesis, use computers, study, and prepare for 
exams. Library membership and the Internet usage are free.

     How many times can I take an exam?
Examination schedules (date, time and halls) are announced on the web 
page of the University (under Exams). You must register exams and, 
unfortunately, if you fail to do so, you will not be allowed to take the exam.
Each exam can be taken up to eight times. The first three time are 
included into the tuition fee, while all other attempts are charged  in the 
amount of KN 250.

Extra tip!
On the day of scheduled exam make sure to check if the exam has been 
postponed!

Student rights 
and obligations
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     In which cases can I submit a request or an appeal?
You have the right to submit written requests and appeals to the 
Registrar’s Office regarding students’ rights and obligations, for example 
regarding the change of student status, change of study program or 
suspension of student status.

     What do I need when enrolling in a higher year of study ?
(the following does not apply to super senior year students nor to 
students  who are re-enrolling in the same year)
When enrolling in a higher year of study it is necessary to bring your index 
certified by the library and proof of payment of;
a) 1st instalment of the tuition fee according to the Learning Agreement
b) enrolment costs which amount KN 200 
c) insurance costs which amount KN 50

Students that pay using credit cards, loans or in cases when the employer 
pays, must settle all financial obligations in the Accountancy Office.

     What do I need when enrolling in the same or super senior year?
When enrolling in the same or super senior year it is necessary to bring 
your index certified by the library and proof of payment of;
a) enrolment costs which amount KN 200 
b) insurance costs which amount KN 50 

Students that pay using credit cards, loans or in cases when the employer 
pays, must settle all financial obligation in the Accountancy Office.

     How many enrolment periods are there?
Each year the University organises four enrolment periods.

     What is the Commission Exam?
If you have failed the same exam three times in a row, you will take the 
exam the fourth time in front of the Examining Committee. If you do not 
pass the exam the eight time, you will have to re-take the course.

     How long does the traineeship last and is it mandatory?
For all full-time students traineeship is compulsory. Traineeship is very 
important as it gives you the chance to get acquainted with various 
companies, employers and practical work. According to your preferences, 
you can apply for a traineeship in Croatia, in the EU member states or in 
the organizations which have signed the cooperation agreement with 
the University.

For part-time students traineeship is not mandatory.
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     Registrar’s Office
The Registrar’s Office is a service that is focused on helping students to 
successfully meet all  obligations, by giving them strategic support. Some 
of the tasks performed by the Registrar’s Office are: the organization of 
the examination process (examination periods, records of exam 
registrations and cancellations, exam lists),  keeping records of students 
(student courses/files, registry book, student identification cards, 
statistical data, certificates, requests and decisions, scholarships, 
transcripts), conducting the termination of study program (based on 
disenrollment, successful completion of study program) and organizing 
student graduation ceremonies.  Regarding the above mentioned, the 
Registrar’s Office can be contacted at:
preddiplomski.studij@bak.hr i diplomski.studij@bak.hr 

     Who are tutors?
The University of Applied Sciences Baltazar wants to enable more 
productive and more comfortable study for our students, so we provide 
support to them by organizing tutorship. Tutors are lecturers who help 
and advise students on how to best cope with tasks and challenges they 
face during their studies.
Tutors will try to facilitate communication between students and other 
professors, give them advice and guide them during their studies. They 
will be the first person a student can turn to when they have a question 
or a dilemma. Tutors’ task is to support students in their work, monitor 
performance at mid-term and final exams and other activities and 
obligations.

     Who are students’ representatives?
The Student Council protects students’ interests, manages student 
standard and develops projects with the aim of improving the quality of 
studying and networking student through various social events.  Contact 
studentski.zbor@bak.hr and become a member of the Council.

     Student Ombudsperson
Student Ombudsperson receives student complaints concerning their 
rights and discusses them with the governing bodies of the University. 
He advises students on how to exercise their rights, participates in the 
disciplinary proceedings against students in order to protect their rights 
and does other activities stipulated by the general legal act of the 
University. You can contact Student Ombudsperson at  
studentski.pravobranitelj@bak.hr.

Study 
support
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     Student mobility
During the course of your studies, you have the opportunity to spend a 
part of your study program at a foreign higher education institution and 
gain additional experience, knowledge and friendships. 
In this sense, you have two options:

Study visits that can last between 3 and 12 months. Courses attended 
and passed by students during their study visits abroad will be 
acknowledged by the University of Applied Sciences Baltazar Zaprešić, 
if they match with our program.  

Other than study visits, you can choose student internships that can last 
between 2 and 12 months. Thanks to student internships abroad, you 
will be able to gain work experience and adapt more easily to specific 
labour market requirements in EU countries.

     Baltazar sport
Student Sport association Baltazar (shortened SSA Baltazar) is an active 
student association at the U.A.S. Baltazar Zaprešić. It is active in 
planning, improving and promoting sport activities at the U.A.S. Baltazar 
Zaprešić, organizing training sessions, preparing members for 
participation in the University’s team and ensuring cooperation with 
similar associations from Croatia and abroad.
Whether your talent is volleyball, futsal, running, cross, athletics or some 
other sport you are welcome to show your skills at Baltazar. Become a 
member of our winning sport teams and compete in more than 30 sports. 
Join the team and help us show that we really are the best.

     Knjižnica
Library is open for all students. In the University’s library, you can borrow 
book, read magazines, final papers and graduate thesis, use computers, 
study, and prepare for exams. Library membership and the Internet usage 
are free. Library is accessible throughout the day for full-time and part-
time students.

Other information

ADDRESS
Vladimira Novaka 23, 10 290 Zaprešić
tel.: 01/4002-782
e-address: international@bak.hr

Branch campus in Zagreb
Lastovska ulica 23
tel.: 01/4008-100

Branch campus in Biograd na Moru
tel.: 099/2663-383
e-address: referada.biograd@bak.hr

Branch campus in Osijek
tel.: 099/249-5616
e-address: referada.osijek@bak.hr

STUDENT SERVICE BRANCH IN ZAPREŠIĆ
Vladimira Novaka  23, Zaprešić
tel.: 01/3315-706, 01/ 6461-856

DEAN
prof. Vladimir Šimović, PhD
tel.: 01/3355-477
e-address: dekan@bak.hr

VICE DEAN FOR ACADEMIC AFFAIRS AND STUDENTS
prof. Ljubica Bakić-Tomić, PhD
e-address: ljbakictomic@bak.hr

VICE DEAN FOR LAW, HUMAN RESOURCES AND 
DEVELOPMENT
prof. Milorad Ćupurdija, PhD
e-address: milorad.cupurdija@bak.hr

HEAD SECRETARY
Nina Nemčić, mag. iur.
tel.: 01/3355-476
e-address: nina.nemcic@bak.hr

HEAD OF THE DEAN’S OFFICE
Gordana Kuš Gašparić
tel.: 01/3355-477, faks: 01/3355-480
e-address: tajnistvo@bak.hr

INTERNATIONAL COOPERATION
e-address: lana.domsic@bak.hr
e-address: kristina.celizic@bak.hr 
tel.: 01/4002-753

REGISTRAR’S OFFICE
tel.: 01/3310-321
01/4001-023, 01/3315-522
e-address: preddiplomski.studij@bak.hr i
       diplomski.studij@bak.hr

ACCOUNTING OFFICE
tel.: 01/3315-523
e-address: racunovodstvo@bak.hr

LIBRARY
tel.: 01/3314-685
e-address: knjiznica@bak.hr

PUBLISHER
tel.: 01/3314-685
e-address: nakladnistvo@bak.hr

IT DEPARTMENT
tel.: 01/3315-727
e-address: sasa.lackovic@bak.hr
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www.bak.hr             international@bak.hr                +385 1 4002 782

www.bak.hr


